
        Order Policy, Terms & Conditions  

Order Procedure / Payment & Delivery / Returns & Exchanges / FAQs 

 

Order Procedure 

1. Please fill in the order form and submit it by email to design_gallery@hktdc.org 

or by fax to 3748 9041. 

2. We do not guarantee all stocks are available. A confirmation email will be sent to 

you within three working days from receiving your order if the stock is available. 

3. If we do not receive any change / cancellation requests from you within one 

working day after sending out the confirmation email, we will proceed with the 

payment transaction. 

4. Your order will be dispatched by courier within three working days upon the 

transaction of payment has been completed. 

5. We will send you a shipping notice once your order has been dispatched. 

6. Alternatively, you may collect your ordered products and settle payment directly 

at our Wanchai Shop. 

 

Payment and Delivery 

1. We accept payment by Credit Card only (VISA and MasterCard) other than cash 

payment at our shop. 

2. For self – picked up orders, you may settle payment at our Wanchai Shop. 

3. Prices shown are in Hong Kong Dollars. 

4. The delivery charge is $80 per order, and $200 for delivery to the Outlying Islands 

(including Lantau Island). We apologise that we do not deliver overseas. 

5. We will dispatch orders within three working days upon the transaction of payment 

is completed. Generally the delivery takes two working days, and may take longer 

time for special areas such as the Outlying Islands. 

6. If your ordered products are out of stock or your delivery will take exceptionally 

long time, we will let you know in advance. 

7. We will only send your ordered products once. If the delivered product is returned 

undelivered, please bring along the Shipping Notice and collect your ordered 

products at our Wanchai Shop during its opening hours. 

 

Returns and Exchanges 

You may return your purchased product for exchange within 14 calendar days of 

receipt of your ordered product.  

 

 



We do not accept returns under the conditions below: 

1. Items have been used or washed by the customer. 

2. Items without their original case, package, tags, any other items included in 

packaging, warranty form or certificate, any other certificate or any part of a set 

item. 

3. Items that have been damaged, broken or soiled at the customer’s possession.  

4. Items that have been kept by the customer for more than 14 days after receipt.  

 

How to Return and Exchange? 

1. Please visit our Wanchai Shop directly for any return and exchange of products 

within 14 calendar days of the receipt of the ordered products. You must present 

the “Sales Memo” which is enclosed in the parcel containing the ordered products.  

2. We accept Return and Exchange of goods only once for each order.  

3. REFUND is not available under any circumstances. 

 

FAQs 

1. What is the “security number”? 

The security number is the last three digits of the number shown at the top of the 

signature strip on the back of your credit card. 

 
2. Can I change / cancel my order?  

There is a one-day grace period for any change or cancellation of order after we 

have sent out the order confirmation email.  

 

If we have processed the payment or dispatched the ordered product already, we 

apologize for not accepting any more change or cancellation requests. 

 

3. My ordered product hasn't been delivered yet. 

If you have received our shipping notice yet the parcel still has not arrived after six 

working days, please contact us as soon as possible. 

 

 

 



4. Will you resend my ordered product if it was returned undelivered? 

We will not resend the parcel once you have refused or are unable to receive the 

delivered product, or the delivered product is returned to us due to your incorrect 

information. Should this happen, please bring along the “Shipping Notice” and 

pick up your ordered product in our Wanchai Shop during its opening hours. 

 

5. Where is your Wanchai Shop? 

 Our shop address is:  

G/F, Hong Kong Convention and Exhibition Centre, 

1 Harbour Road, Wanchai, Hong Kong. 

 

6. What are your Shop opening hours? 

Monday to Sunday, Public Holidays 10:00am to 7:30pm 

 

7. Need help? 

For assistance, please call us at 2240 5680 during our office hours (Monday to 

Friday 0900 – 1800) or email to design_gallery@hktdc.org. 

 

This whole document and the application form constitute the Terms and Conditions 

regarding the order from HKTDC Design Gallery, and shall be governed by and 

construed in accordance with the laws of Hong Kong and is subject to the 

non-exclusive jurisdiction of the Hong Kong courts. 

 


