
Responsibly
Acting

The TDC focuses on improving services for 
its stakeholders, especially Hong Kong’s 
SMEs. As a public organisation, it is keenly 
aware of its wider responsibilities to Hong 
Kong. In its actions, the TDC strives to reflect 
social and environmental factors in ways that 
ultimately benefit the larger community. Acting 
responsibly is the ethos that underpins every 
employee, and every project and deed 
in which the TDC is engaged.
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Community Connection
For several years now, St James’ Settlement and the 
TDC have worked together to help bring harmony to 
the Hong Kong community. 

St James’ Settlement, a social service agency 
helping Hong Kong since 1949, has served as a 
welcome community channel for the TDC, organising 
staff member visits to centres for the elderly and 
underprivileged children. The charitable organisation 
provides TDC staff with valuable support and advice, 
training them to become better volunteers. 

The TDC has also worked closely with St James’ 
Settlement in organising bulk mailing for trade fairs 
and other events. These promotional mailings indirectly 
employ the disabled and other vulnerable groups in 
society. 

St James’ Settlement was a key partner in organising 
the inaugural visit of disadvantaged students from Tin 
Shui Wai to the Hong Kong Book Fair last year (see 
page 64). 

“We are happy to see that TDC United has 
continuously made contributions, both in-kind and of 
human resources, to the Settlement over the years,” 
says Michael Lai, CEO of St James’ Settlement. “TDC 
staff members have demonstrated their commitment to 
helping the disadvantaged and the less well-off. I would 
like to say thanks to all of them, and I hope that TDC 
United will continue helping those in need.”
 

Cooperating with numerous social organisations 
in Hong Kong, the Council held a variety of events 
to benefit the community. The TDC’s staff club, 
TDC United, organised blood donation drives and 
fundraising campaigns to help in various relief 
efforts, including one for the crisis brought on by the 
devastating snowstorms in the mainland. 

Among new TDC initiatives this year were invitations 
to children from less privileged districts, including Tin 
Shui Wai, to visit one of Hong Kong’s biggest public 
events, the annual Hong Kong Book Fair. Working 
with St James’ Settlement, staff members provided 45 
children from CCC Fong Yun Wah Primary School 
with HK$100 donations to purchase books and 
stationery at the fair. The TDC also covered their 
transportation and admission costs. 

Right: With the Caring Organisation 
award are (left to right): TDC 
Director, Corporate Development, 
Christopher Jackson; CEO St James’ 
Settlement Michael Lai; and TDC 
United Chairperson Regina Lai

Above: Children from Tin Shui Wai receive 
donations from TDC staff. They use the money 
to buy books and stationery at the Hong Kong 
Book Fair

Serving the Community
Reaching out to the community through its trade fairs, 
the TDC once again organised product donations 
from exhibitors at the Hong Kong Gifts and 
Premium Fair, the Summer Sourcing Show for Gifts, 
Houseware and Toys, and the Hong Kong Toys and 
Games Fair. The campaigns resulted in the donation 
of nearly 300 boxes of toys and merchandise to 
the agency members of the Hong Kong Council of 
Social Service, including Caritas Hong Kong and 
The Salvation Army.

Above: At the Blue House in Wan 
Chai, South Asian children discover 
antiques, as well as a larger sense 
of Hong Kong
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Left: TDC staff members lead a 
programme on effective event 
organisation for representatives 
of a variety of non-profit 
organisations in Hong Kong

Left: The gift of giving: a variety of 
products collected from exhibitors 
at the TDC fairs for toys and 
gifts are donated to charitable 
organisations  

Below: The “Wan Chai à la Carte” 
map was produced in partnership 
with the Wan Chai District Council. 
At the Food Expo (left to right), 
Stephen Yau and Mary Ann 
King of the Cultural and Leisure 
Services Committee, Wan Chai 
District Council, talk turkey with 
Ada Wong, former chairman of the 
Wan Chai District Council, Jennifer 
Cheung, moderator of the event, 
and food writer Craig Au Yeung

Guiding the Public
Reaching out to the Hong Kong community at large is 
a TDC priority. In April 2007, the TDC launched public 
guided tours of its trade fairs, which are normally 
restricted to trade visitors. Four inaugural tours of 
the Hong Kong Electronics Fair (Spring Edition) 
were conducted, with more than 100 people taking 
part. The tour objective was to raise the general 
public’s understanding of the contributions made to 
Hong Kong’s economy by international trade and, 
in particular, the exhibition industry. The results were 
encouraging: 80 per cent of the participants said that 
they would recommend the service to their family and 
friends. In the past year, the TDC organised 31 public 
tours of 11 TDC trade fairs, attracting more than 700 
people from all walks of life. 

This year, the TDC launched the TDC Trade 
Ambassador Programme in conjunction with the 
University of Hong Kong’s Centre of Development 
and Resources for Students. Twenty undergraduates 
from the university were appointed TDC Trade 
Ambassadors. The programme helps broaden their 
understanding of Hong Kong’s place in global 
trade and develops their interests in the career 
possibilities of international trade. The ambassadors 
took part in a variety of training sessions and TDC-
organised events. 

The TDC helped support minority groups in Hong 
Kong through the South Asians Support Alliance. 
Staff members volunteered to create a full-day 
adventure for 15 South Asian children. The 
children were taken to places of interest in the Wan 
Chai district to help them integrate into the local 
community. 

To develop a greater cultural sense of the Wan Chai 
area, in which most of the TDC’s Hong Kong offices 
are based, we worked together with the Wan Chai 
District Council to produce a map featuring the 

unique food culture of the Wan Chai district. Called 
the “Wan Chai à la Carte” map, the publication 
was created by food writer Craig Au Yeung and 
illustrated by designer Stella So. About 150,000 
were distributed at the Hong Kong Book Fair and 
Food Expo, receiving an enthusiastic response from 
the public. 

For the third consecutive year, the TDC was honoured 
to receive the title of Caring Organisation by the 
Hong Kong Council of Social Service. The TDC 
fulfilled all six criteria for the award.

Above: At their October 2007 
inauguration ceremony, TDC Trade 
Ambassadors from the University 
of Hong Kong pose with TDC 
Executive Director Fred Lam

Ambassadors for Tomorrow



68 69

Above: Members of the public 
enjoy a guided tour of one of 
the TDC’s international trade 
fairs, getting a behind-the-scenes 
understanding of how a successful 
fair is organised 

Right: TDC Executive Director 
Fred Lam mingles with students at 
the University of Hong Kong after 
delivering a talk on Hong Kong’s 
trade future

Celebrating Hong Kong
Also partnering with the University of Hong Kong, 
TDC Executive Director Fred Lam took part in the 
CEO Talk series, speaking to the university’s students 
on the subject, “Does Hong Kong trade have a 
future?” Some 200 students gained knowledge 
about the contribution of the trading sector to 
Hong Kong’s economy and the issues affecting its 
development. The talk was organised in hopes of 
inspiring students to contribute their skills to the future 
growth and vitality of the trading sector.

The TDC also shared its skills with social and charity 
organisations. In July 2007, 30 participants from 
18 non-profit organisations took part in a TDC 
programme on organising successful corporate 
events. The session included a guided tour of Hong 
Kong Fashion Week and a seminar offering tips on 
organising a corporate social event. Staff members 
shared their expertise with the participants, who 
were thoroughly pleased with the practical learning 
experience. 

As a public organisation, the TDC maintains regular 
and open communication with its stakeholders and 
the community at large, keeping them informed 
on how the TDC helps companies prosper in the 
international marketplace. 

The TDC worked with Radio Television Hong Kong 
to produce a five-part documentary on Hong Kong’s 
trade over the past 40 years. The documentary, 
shown on local television in May 2007, illustrated the 
growth and critical importance of external trade to 
the Hong Kong economy. 

Above: At the launching ceremony for Forty 
Years of Trade, a television documentary 
exploring the central role trade has played 
in Hong Kong, (left to right) artists Alan Tam 
and Nancy Sit join TDC Deputy Executive 
Director Alan Wong, RTHK Acting Assistant 
Director of Broadcasting (TV) Forever Sze 
and artist Priscilla Koo  

Sharing Knowledge
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Building Team Spirit
Taking part in public activities is always encouraged, 
both for its community spirit and for its value in team 
building. In the past year, the TDC formed corporate 
teams to take part in the MTR Hong Kong Race 
Walking challenge, walking away with the Champion 
award for Corporate Branding and the first runner-up 
award for the Corporate Cheering Team. The teams 
were dressed in the themes of Supertrader Hong 
Kong and Hong Kong’s No.1 Industries. 

Embracing Core Values
Staff members continue to embrace the TDC’s core 
values, and we honoured individuals and teams who 
upheld the TDC’s core values through their work, 
attitudes and general commitment. 

Also recognised were staff members who have 
served the TDC for 10, 20, 25, 30 and 35 years. 
Almost 80 staff members in head office and branch 
offices received long-service awards for their 
dedicated service to the Council. 

Right: Representing Hong 
Kong’s major industries – toys, 
electronics, fashion and financial 
services – the TDC’s corporate 
branding team show the way 
in the MTR Hong Kong Race 
Walking event

Below: TDC teams walk away 
with two trophies at the April 
2007 MTR Hong Kong Race 
Walking challenge
 
Below, right: Executive Director 
Fred Lam (right) honours the 
TDC’s dedicated catering staff 
Jackie Chan (left) and Albert 
Fok for exemplifying TDC core 
values in their work

Above: Performances at 
Supertrader exhibitions in shopping 
malls such as Cityplaza, pictured, 
attract interested crowds

Left: Supertrader’s interactive 
exhibitions make learning about 
Hong Kong’s trade history an 
enjoyable experience for the public 

With the TDC’s 40th anniversary celebrations 
continuing until November 2007, the Council 
organised 11 Supertrader exhibitions at trade fairs 
and public shopping malls, including Harbour 
City, Olympian City, Times Square and Cityplaza. 
The exhibition finale was held in the Hong Kong 
Museum of History over January and February 
2008. Highlighting the exhibitions were educational 
display panels outlining Hong Kong’s evolution 
from a small trading port to the world’s 11th largest 
trading economy. The TDC’s contributions to 
Hong Kong’s trade growth were also noted. The 
exhibitions attracted more than 360,000 visitors. 
Equally important, public feedback emphasised that 

the community enjoys learning about Hong Kong’s 
history and its international trade success. 

To commemorate the 40th anniversary of the TDC’s 
establishment, the Council published Supertrader, 
a hardcover book chronicling Hong Kong’s 
trade history, its SMEs and the innovative ways 
in which the TDC has helped them reach out to 
world markets. A Supertrader website was also 
launched for the public: www.supertrader.com.hk. 
The website won the Public Relations Standard of 
Excellence award in WebAwards 2007, organised 
by the Web Marketing Association.



72 73

Right: More than 5,000 spectators 
are on hand for the July 2007 
London-Hong Kong Dragon Boat 
Festival, part of the 10th anniversary 
celebrations commemorating the 
establishment of the Hong Kong 
SAR. The TDC’s London office 
dragon boat team include (left to 
right) Business Matching Executive 
Richard Thurbin, the then Regional 
Director, Western Europe, Lawrence 
Yipp and Director, UK and Ireland, 
David Marsden

Above: Happily holding the 10th HKSAR 
Anniversary Champion Cup at the annual 
dragon boat races in New York are (left to 
right): TDC Director, New York, Louis Ho; 
Hong Kong Dragon Boat Festival in New 
York Chairman Henry Wan; Hong Kong 
Economic and Trade Office Director, New 
York, Monica Chen; and TDC Regional 
Director, Americas, Stephen Wong

Left: The TDC’s New York office team 
members put their backs into helping the 
Hong Kong boat to a first-place finish

Above: TDC Beijing office staff 
takes part in the annual Beijing 
Marathon in high spirits

Left: TDC executive trainees raise 
funds for the Sowers Action charity 
by taking part in its Challenging 
12 Hours marathon in Hong Kong 
last October 

The TDC’s London office joined forces with the 
Hong Kong Economic and Trade Office and the 
China-Britain Business Council to take part in the 
London-Hong Kong Dragon Boat Festival, held at the 
Royal Albert Dock to celebrate the 10th anniversary 
of the establishment of the Hong Kong Special 
Administrative Region. 

In a similar spirit, staff of the TDC’s New York office 
took part in the 17th annual Hong Kong Dragon Boat 
Festival in Flushing, New York. Joining forces with 
the Philadelphia Hong Kong Trade Association, the 
combined team took the event’s grand trophy, the 
10th HKSAR Anniversary Champion Cup. 

Men’s and women’s teams from the TDC’s Beijing 
office took part in the Beijing Marathon for the 
second consecutive year. They were among 30,000 
to participate in the annual marathon. 

TDC executive trainees formed a corporate team 
to take part in the Challenging 12 Hours campaign 

organised by the Sowers Action charity organisation. 
The TDC team completed the 42-kilometre race 
within 12 hours, raising nearly HK$21,000 for the 
education of children in remote and mountainous 
regions of the Chinese mainland.
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Training staff members to better serve Hong Kong 
SMEs is central to the TDC’s mandate. In the past 
year, the Council held a variety of programmes to 
help staff keep abreast of the industries and sectors 
they serve on a daily basis. 

The development of better customer-service skills 
was among this past fiscal year’s priorities. To further 
enhance the quality of its service to SMEs, the TDC 
organised five company visits and sharing sessions, 
including staff visits to CLP Power’s Call Centre and 
a training session with HSBC executives. Informal 
lunch-time sessions, featuring videos of good 
customer service, were also held to foster a stronger 
service culture among staff members.

To enhance cross-departmental knowledge 
sharing, the TDC organised quarterly internal 
sharing sessions, covering topics such as intellectual 
property rights protection at trade fairs, cost-effective 
procurement procedures, project costing and budget 
control, and internal customer service. 

Encouraging a learning culture among staff members 
was made easier with STAR Zone, the TDC’s online 
training centre. Staff members could easily enrol in 
training courses and take up e-learning offerings 
any time, gaining useful knowledge and skills at their 
own pace. 

Over the past year, 106 in-house training 
courses were organised, attracting nearly 3,500 
participants. About 400 staff members took up e-
learning modules, a growth of 18 per cent over the 
previous year. 

This past fiscal year marked the TDC’s 10th intake 
of Executive Trainees and the hiring of nine new 
trainees. The programme helps develop a pool of 
quality staff to meet the TDC’s long-term marketing 
requirements. 

The TDC completed a major office renovation 
project this past year, providing a healthier working 
environment for staff members. The open-office 
plan takes advantage of new, more energy-efficient, 
lighting and air-conditioning systems to reduce 
electricity consumption. The new office lighting 
incorporates timer controls and separate zoning 
controls, with lights switching off automatically after 
12 hours of operation. They can easily be switched 
on again for further operation. The number of air-
conditioners on each floor was also reduced. 

Recognising our efforts, the Electrical and 
Mechanical Services Department awarded the TDC 
a Certificate of Registration for complying with the 
Code of Practice for Energy Efficiency of Lighting 
Installations. 

In planning office renovations, the TDC’s 
Administration Department also selected energy-
efficient and environmentally friendly equipment and 

materials for construction. Some furniture and TVs 
were donated to charitable organisations. Waste 
separation was handled responsibly, ensuring that 
construction waste was disposed of in appropriate 
areas. 

TDC offices continued to recycle used printer toner 
cartridges and used double-sided printing whenever 
possible. The TDC also used soy ink for many of its 
publications and other printed communications rather 
than non-renewable, petroleum-based oil. In the past 
fiscal year, the TDC’s Exhibitions Department printed 
a wide variety of items, including brochures, pocket 
guides and invitation cards, using soy ink. Soy ink 
was also used to print business cards, letterheads 
and envelopes. 

In addition to soy ink, the TDC used recycled paper, 
wherever possible, for the production of annual 
reports, application forms, direct mailers and 
badges. 

Training and Development Caring for the Environment

Left: Staff members learn 
about excellence in customer 
service during a visit to CLP 
Power’s Call Centre

Left: TDC Head of Administration 
Robert Yip (right) receives a 
certificate from Stephen Chan, 
Deputy Director of the Electrical 
and Mechanical Services 
Department (Regulatory Services), 
for complying with the code of 
practice for energy efficiency of 
lighting installations
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Fast Facts: Counting Commitment 
• 294 boxes of toys and games were collected for 24 non-governmental organisations as part of the 

TDC’s Reach Out campaigns in 2007/08
•142 activities were organised by the staff club, TDC United
•106 in-house training sessions were organised, attracting 3,496 participants
•733 members of the public joined public guided tours of 11 TDC trade fairs 
•More than 360,000 members of the public visited the TDC’s Supertrader exhibitions held at four 

shopping malls, seven trade fairs and the Hong Kong Museum of History

Above: At a weekend 
bowling event organised by 
TDC United, staff and family 
strike a pose 

Left: Kids and parents get 
close to the cake-baking 
action at this class organised 
by TDC United

Right: Family day at the Pak Tam 
Chung Holiday Camp is one of the 
year’s most popular outings, for staff 
as well as their children

Below: Staff members create their 
own festive plant arrangements at 
a TDC United workshop held just 
before Chinese New Year

Balancing Work and Life
As a responsible employer, the TDC strives to create 
an environment that encourages a healthy approach 
to work and life. TDC United this past year organised 
a number of events where staff could learn new skills 
and mingle with colleagues in a casual setting. From 
golf outings to flower-arrangement classes, cooking 
lessons to seminars on family relationships, tai chi 

classes to yoga sessions, they all drew enthusiastic 
participation from staff members.

One of the year’s highlights was a TDC Fun Day at 
Pak Tam Chung Holiday Camp involving 300 staff 
and their families. Team games and prizes made for 
a memorable day.


